
Online Resources

Online Resources 
Convenient access to your personal dental benefits and more online.

With My Dental Benefits, you can:
•	 View	your	eligibility	information

•	 Read	claim	details

•	 Sign	up	to	receive	paperless	explanations	
of	benefits	(EOBs)

•	 Access	payment	information

•	 View	procedure	history

•	 Print	ID	cards

 For more information, visit the United Concordia website at  
www.unitedconcordia.com or call Customer Service at  1-800-332-0366.

To access My Dental Benefits:
•	 Visit	www.UnitedConcordia.com

•	 Select	Members

•	 Click	on	My	Dental	Benefits	

•	 Register	or	sign	in	to	review	your		 	 	
	 benefits	information	(you	will	need	your		 	
	 member	ID	number)

	 	
	 Don’t	know	your	ID	number?		
	 				Call	us	at	1-800-332-0366.

*Environmental	Defense	Fund	Paper	Calculator,10/08

SIGN UP FOR PAPERLESS EOBS!

If	all	United	Concordia	Dental	EOBs	
were	delivered	electronically,	162	tons	
of	wood	or	1,121	trees	would	be	saved	
each	year.*

MEM-0223-0312

•	 Visit	www.UnitedConcordia.com
•	 Click	on	Dental	Health	Center
•	 Discover	how	oral	health	is	
			connected	to	overall	health
•	 View	videos	on	oral	health
•	 Visit	fun	pages	for	kids

Check	out	the	
Dental	Health	Center		
for	oral	health	information!

With Find a Dentist, you can:
•	 Search	for	a	network	dentist	near	you

•	 Compare	dentists	side	by	side

•	 Get	directions	to	a	dentist’s	office


